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Ramallah noted that she suffered burns once during work, and the treatment was at her own
expense, without any liability to the employer. The nature of the work done by women working
in such sectors may cause chronic back pains, especially for workers in kitchens and handicrafts.
Furthermore, the case study showed that home-based work reinforces the division of gender
roles, as women noted that these jobs help them in sustaining their roles as mothers and house-
wives, in addition to working to support their families. The case study also shows that most
workers face violations, such as the absence of employment contracts, the denial of annual and
sick leaves, and that there is a lack of monitoring of their work conditions.

Recommendations:

The study recommends applying the labor law to home-based female workers in terms of
setting hours of work, giving women annual and sick leave, sighing employment contracts at
the time of employment, and complying with the spirit of these contracts.

Organizing women, who work as paid home-based workers for employers / operators in
the field of sewing and embroidery, food production and handicrafts, in trade unions to en-
able them to defend their rights in accordance with ILO standards and the Convention on
the Elimination of All Forms of Discrimination against Women (CEDAW) that stipulates that:
“State Parties shall take all necessary measures to eliminate discrimination against women
in the field of employment in order to ensure to them, on the basis of equality of men and
women, the same rights”

Provide social protection and social security for all female workers, especially in the informal
sector, including home-based workers.

Provide statistics related to work undertaken by women in the informal sector within the sta-
tistical standards of the Palestinian Central Bureau of Statistics, with a focus on home-based
female workers, which would constitute an official reference for studies on this sector.

Civil society organizations should support projects of women working in the informal sector
in general, and home-based workers specifically, as part of their empowerment projects.

Civil society organizations should give priority in their programs to targeting women working
in the informal sector in order to raise workers’ awareness concerning their rights and the
violations they face as home-based workers.
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The informal sector is a prominent phenomenon in global economies that is highlighted due to
its importance and impact on the economies of countries around the world. The exceptional
circumstances in Palestine have created an urgent need to study the situation of women work-
ers in this sector. The purpose of this study is to shed light on the situation of Palestinian women
workers in the informal sector, with a main focus on “home-based workers” and to highlight the
conditions of home-based female women in Palestine, especially in terms of union organizing,
legal, financial, professional, and social protection. The term “home-based workers” is defined
by the the Home Work Convention, 1996 (No. 177) of the International Labor Organization in its
article 1, as follows:

“(a) The term home work means work carried out by a person, to be referred to as a
homeworker, (i) in his or her home or in other premises of his or her choice, other than the
workplace of the employer; (ii) for remuneration; (iii) which results in a product or service
as specified by the employer, irrespective of who provides the equipment, materials or
other inputs used,

Unless this person has the degree of autonomy and of economic independence necessary
to be considered an independent worker under national laws, regulations or court deci-
sions;

(b) persons with employee status do not become homeworkers within the meaning of this
Convention simply by occasionally performing their work as employees at home, rather
than at their usual workplaces;

(c) the term employer means a person, natural or legal, who, either directly or through an
intermediary, whether or not intermediaries are provided for in national legislation, gives
out home work in pursuance of his or her business activity.”

The case study includes a theoretical framework and a review of previous studies dealing with
the size of women’s work the informal sector, the general characteristics of operators, the eco-
nomic and demographic characteristics of the Palestinian establishments operating in the infor-
mal sector in Palestine, and the working conditions of workers. The results show the conditions
of employment, economic status, social protection, and the formation of unions by the workers.

The case study was based on a qualitative research methodology through conducting focus
groups with workers from the West Bank/Ramallah, and Gaza Strip. The first focus group was
conducted at Ramallah with the participation of 12 working women. The second focus group was
conducted in Rafah with the participation of 12 women, and the final focus group was conducted
in Al-Maghazi/Gaza refugee camp, with the participation 12 working women. The participants
in the focus groups are workers in handicrafts, sewing and embroidery, cooking and production
of pastries.

Findings of the Case Study:

The case study findings indicate that there are legal violations of female home-based workers’
rights in both the West Bank and Gaza Strip, including unlimited working hours, as women work
during the day and at night depending on the orders they receive from employers. They are paid
less than the minimum wage and sometimes paid in arrears, and there is a possibility of termi-
nation of work without previous notice. Women in certain professions face unhealthy working
conditions; they are put at risk and exposed to diseases, such as breathing problems and burns,
especially those working in handicrafts and using chemical susbtances. Home-based workers are
not covered by health insurance and do not have retirement rights; one of the participants from
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